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Logging into WebTrac

WebTrac requires a Username and a Password to Login and shop for classes/activities.
To begin, please click on the Login Button on the Online Registration Page.

Tallmadge Recreation Center Online Registration

Welconse to the Talluadge Recreation Center's Oviline Registration site (WebTrac). This
site will enable vou to register for Recreation Center and Maca Pool acthities caline. Some
activities are only avadable for Pass Holders and other activ
and non-residents. Tn order to shop for actiities classes,
Usernamne and Password. Below are a few FAQs to assi
the site

5 are avadable to all residents
will need 1o login using your
uin bogging in and nmigating

Froquently Asked Quastions

To access WebTrac, please chick the Logmn Button below

Login

Once at the Main Registration page for WebTrac, please enter your Username and
Password in the appropriate fields.

Welcome to the Tallmadge Recreation Center online registration site.

User Name: | |

Password: | |

[ S.fgn!n] [ Guest ]

You may browse the site as a Guest, however you must Sign In as a registered user in order to shop.

Having Trouble Signing In? Click here for help.
If you are unsure of your User Name or Password, you may also wish to contact our office.

Talmadge Rec Center
46 M. Munroe Rd

Talmadge, OH 44278 This site requires a javascript-enabled browser and minimum resclution of
Email: Tallmadge Rec Center 800 x 500.
Telephone: (330)634-2349 Tested on Firefox 2 and Internet Exbrer 7
el Get Firefox @E&L‘?Rﬁ?“
Return to Home Page plorery

Pass Holder First Login: Continue to page 3

Guest Login: Continue to Page 4

Non Pass Holder / New Account Registration: Continue on Page 5
Forgot your Password: Continue on page 7.
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Pass Holder First Time Login

For Recreation Center and Maca Aquatic Center Passholders, you Default Login is:

Username: Your Household Number
Password: Your Household Number

Your household number is located in the header of your Pass Registration Receipt you

received. If you’re having trouble locating your Receipt, you can always call the
Recreation Center at (330) 634-2349.

PASS SALES RECEIPT

Receipt #
Payment Date:
Household #:

Once you have your Household Number, please enter it into both fields of the WebTrac
Registration Page. If you have successfully logged in for the first time, you will arrive at
the Update Household page. Enter the Data required and click on Submit.

o

Y
Sy oy
fec REATION CE=

Please update the following information about your household:

Your Household Humber Is: 12699

User Name for Web Login) L]
Password ]
Re-Type to Confirm Password * l:l
We will ask you these 2 Security/Challenge Questions if you forget your Password:
What & your Matemal Grandfather’s first name? = I:l

What is your Best Friend's first name? * l:l

* REQUIRED DATA

Once you click on Submit, you’ll receive a confirmation that your information has been
updated. Click on Ok to travel to the WebTrac My Account Home Page.

Your information has been updated.
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Guest Login
Guests

Guests are able to browse the site, search for classes and activities, but are not able to

purchase them. In order to browse the sight as a Guest, please click on the Guest button
in order to login as a guest,

Welcome to the Tallmadge Recreation Center online registration site.

User Name: | |

Password: | |

[ Slgﬂ.'n] [ Guest ]
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Non Pass Holder / New Account Registration

New Accounts

If you are currently not a pass holder for the Tallmadge Recreation Center or Maca
Aguatic Park, then you will need to create a new account online for WebTrac in order to
shop for classes or activities. At the WebTrac registration page, please click on the
“Having Trouble Signing in” link.

You may browse the site as a Guest, however you must Sign In as a registered user in order to shop.

Having Trouble Signing In? Click here for help.
If you are unsure of your User Name or Password, you may also wish to contact our office.

This will bring you to the Account Troubleshooting window. From here you are able to
request a new account, request login information for your current account, or recover a
password. For your New Account Registration, please select the “Need an Account” link.

Need An Account
If you're a brand new patron with us, please click here to register for a new account.

Have An Account
If you have an account with us, but you've never used this site, please click here for a
reminder email.

Forgot Password
If you have an account with us, but you've forgotten your password, please click here
for a reminder email.

If you don't have an email address on file with us, you will need to contact our office at the address or phone number
shown on the previous page (click ‘Back’).

You will then arrive at the new Account Registration Page. Please fill in the required
information and click Submit in order to process your new account information.
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User Name (for Web L ogin) * |:| (up to 50 chars)
Password* L Jwwsom
Re-Type to Confirm Password * |:| {up to 50 chars)

We will ask you these 2 Security/Chalenge Questions if you forget your Password:

What & your Matemal Grandfather's first name? * I:l
What & your Best Fiend s fist name? * l:l

Head of Household Information

Name of Primary Guarcian (Firsi) [ ] wosos ]
Name of Secondary Guardian (Frst [ ] ey [

Primary EMail Address * | |

Re-Type to Confirm EMail Address * | |

Home Phone w/ area code * |:| (oo o100
Work Phone wi area code l:l Extension l:l

Address Information

Mailing Address * | |

Street Address if different | |

city* [ 1

State/Province * I:I PostaliZip Code ™ I:I
Country

Emergency Contact Information

Name of Emergency Contact i) [ ] waso |
Contact Phone w! area code N

Other Information

How did you hear about this site?

Would you care to be contacted via Email by us? ®@No O Yes
Would you care to participate in Promotions or Contests? ®No O Yes
*REQUIRED DATA

After clicking Submit, you will receive a confirmation message. Click OK to proceed
with entering you Family member data.

X

Windows Internet Explorer

L] E Your household information has been added., Please continue by adding wour Family member data,
L
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At the “Add Family Member” page, please click on Add Members to add more Family
members to your Household. This will enable them to purchase passes to the Tallmadge
Recreation Center and Maca Park. It will also enable them to register for classes at either
facility.

Flease add every family member that will be using our services.
AN informiation is noafied confidentially and weed only for placement purposes

Add Mars Membars | [ Dane

At the New Family member window, please fill in the required fields and then click Done
to Submit the entry.

Famaly Member ¥ 1

Firet Name *

Last Name *

Mickname

Gandar EMale O Female
Date of Birth (meniddipyy) *

School Grade or highest grade
completed

Unspecified ¥

* REQUIRED DATA

(oo ) (Gomewr ) (et

When you have successfully added a new Family member, you will receive a
confirmation window. Click Ok to continue.

Windows Internet Explorer [5_<|

L ] E Your Family member has been added,
L

When you have finished adding Family Members, click on Done to proceed.

Flease add every family member that will be using our services.
i e and us ¥ fOf HGCBMBNT (ID0ses

or highest grate completed

Sehoad Grade
B FrsiName LostName Mckname Genser Date of B hghest grade comgeted

1 Temp1 Tamp. Male  OR/11/2008  PreK (0-3)

Add More Membees | [ Done |

Once your account is activated, you will received two Emails. One will contain your
WebTrac Username another will contain your WebTrac password.
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Forgot Your Password?

Account holders who have registered an Email address in their account can request their
password be Emailed to them. If you do you not an Email address on file, please call
(330) 634-2349 to have your password reset.

Email Password

On the Main WebTrac registration page, click click on the “Having Trouble Signing in”
link.

You may browse the site as a Guest, however you must Sign In as a registered user in order to shop.

Having Trouble Signing In? Click here for help.
If you are unsure of your User Name or Password, you may also wish to contact our office.

This will bring you to the Account Troubleshooting window. From here you are able to
request a new account, request login information for your current account, or recover a
password. To Recover your Password, please select the “Forgot Password” link.

Need An Account
If you're a brand new patron with us, please click here to register for a new account.

Have An Account
If you have an account with us, but you've never used this site, please click here for a
reminder email.

Forgot Password
If you have an account with us, but you've forgotten your password, please click here

for a reminder email.

If you don't have an email address on file with us, you will need to contact our office at the address or phone number
shown on the previous page (click "Back’).

On the Forgot Password window, please enter the required information and click on
Submit. If you are unable to enter all the required information, please contact the
Tallmadge Recreation Center at (330) 634-2349.
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Once you have entered the required information, click on Submit. You will then be
brought to a confirmation screen. Click OK to return to the Main Login page.

The information you entered was correct. We will

email your password to you In a few moments, Plaase
return to the lagin page and enter your infarmation,

|

If the two Emails containing your Username and Password do not arrive within one hour,
please contact the Tallmadge Recreation Center at (330) 634-2349.
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