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Logging into WebTrac  

 
WebTrac requires a Username and a Password to Login and shop for classes/activities. 
To begin, please click on the Login Button on the Online Registration Page. 

 

 
 

Once at the Main Registration page for WebTrac, please enter your Username and 
Password in the appropriate fields.  
 

 
 

Pass Holder First Login: Continue to page 3 
Guest Login: Continue to Page 4 
Non Pass Holder / New Account Registration: Continue on Page 5 
Forgot your Password: Continue on page 7. 
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Pass Holder First Time Login 

 
For Recreation Center and Maca Aquatic Center Passholders, you Default Login is: 
 
Username: Your Household Number 
Password:  Your Household Number 
 
Your household number is located in the header of your Pass Registration Receipt you 
received. If you’re having trouble locating your Receipt, you can always call the 
Recreation Center at (330) 634-2349. 
 
  

 
 
Once you have your Household Number, please enter it into both fields of the WebTrac 
Registration Page. If you have successfully logged in for the first time, you will arrive at 
the Update Household page. Enter the Data required and click on Submit. 
 

 
 
Once you click on Submit, you’ll receive a confirmation that your information has been 
updated. Click on Ok to travel to the WebTrac My Account Home Page. 
 

 

PASS SALES RECEIPT 
 
Receipt # 191520 
Payment Date: 06/01/09 
Household #: 10022 
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Guest Login 

 
Guests 
 
Guests are able to browse the site, search for classes and activities, but are not able to 
purchase them. In order to browse the sight as a Guest, please click on the Guest button 
in order to login as a guest, 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Date Modified: 6/1/2009  Page: 4Alger, Lloyd 

Tallmadge Technical Support Document 
 
Author: Lloyd Alger   
Date:  June 1, 2009 
Category: Recreation Center 
Topic:  Logging into WebTrac 

 
Non Pass Holder / New Account Registration 

 
New Accounts 
 
If you are currently not a pass holder for the Tallmadge Recreation Center or Maca 
Aquatic Park, then you will need to create a new account online for WebTrac in order to 
shop for classes or activities. At the WebTrac registration page, please click on the 
“Having Trouble Signing in” link. 
 

 
 
 
This will bring you to the Account Troubleshooting window. From here you are able to 
request a new account, request login information for your current account, or recover a 
password. For your New Account Registration, please select the “Need an Account” link. 
 

 
 
You will then arrive at the new Account Registration Page. Please fill in the required 
information and click Submit in order to process your new account information.  
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After clicking Submit, you will receive a confirmation message. Click OK to proceed 
with entering you Family member data. 
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At the “Add Family Member” page, please click on Add Members to add more Family 
members to your Household. This will enable them to purchase passes to the Tallmadge 
Recreation Center and Maca Park. It will also enable them to register for classes at either 
facility.  
 

 
 
At the New Family member window, please fill in the required fields and then click Done 
to Submit the entry. 
 

 
 
When you have successfully added a new Family member, you will receive a 
confirmation window. Click Ok to continue. 
 

 
 
When you have finished adding Family Members, click on Done to proceed. 
 

 
 
Once your account is activated, you will received two Emails. One will contain your 
WebTrac Username another will contain your WebTrac password. 
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Forgot Your Password? 

 
Account holders who have registered an Email address in their account can request their 
password be Emailed to them. If you do you not an Email address on file, please call 
(330) 634-2349 to have your password reset. 
 
Email Password 
 
On the Main WebTrac registration page, click click on the “Having Trouble Signing in” 
link. 
 

 
 
 
This will bring you to the Account Troubleshooting window. From here you are able to 
request a new account, request login information for your current account, or recover a 
password. To Recover your Password, please select the “Forgot Password” link. 
 

 
 
On the Forgot Password window, please enter the required information and click on 
Submit. If you are unable to enter all the required information, please contact the 
Tallmadge Recreation Center at (330) 634-2349.  
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Once you have entered the required information, click on Submit. You will then be 
brought to a confirmation screen. Click OK to return to the Main Login page.  
 

 
 
If the two Emails containing your Username and Password do not arrive within one hour, 
please contact the Tallmadge Recreation Center at (330) 634-2349. 


